TERMS OF SERVICE
Last updated 29 July 2021

AGREEMENT TO TERMS

WELCOME TO MatchnGame!

These Terms and Conditions constitute a legally binding agreement made between you, whether personally
or on behalf of an entity (“you”) and MatchnGame (“we,” “us” or “our”), concerning your access to and
use of the Mobile App as well as any other media form, media channel, mobile website or website related,
linked, or otherwise connected thereto (collectively, the “Site”).

You agree that by accessing the Site, you have read, understood, and agree to be bound by all of these
Terms and Conditions. If you do not agree with all of these Terms and Conditions, then you are expressly
prohibited from using the Site and you must discontinue use immediately.

Supplemental terms and conditions or documents that may be posted on the Site from time to time are
hereby expressly incorporated herein by reference. We reserve the right, in our sole discretion, to make
changes or modifications to these Terms and Conditions at any time and for any reason.

We will alert you about any changes by updating the “Last updated” date of these Terms and Conditions,
and you waive any right to receive specific notice of each such change.

It is your responsibility to periodically review these Terms and Conditions to stay informed of updates. You
will be subject to, and will be deemed to have been made aware of and to have accepted, the changes in any
revised Terms and Conditions by your continued use of the Site after the date such revised Terms and
Conditions are posted.

The information provided on the Site is not intended for distribution to or use by any person or entity in
any jurisdiction or country where such distribution or use would be contrary to law or regulation or which
would subject us to any registration requirement within such jurisdiction or country.

Accordingly, those persons who choose to access the Site from other locations do so on their own initiative
and are solely responsible for compliance with local laws, if and to the extent local laws are applicable.

The Site is intended for users who are at least 13 years of age. All users who are minors in the jurisdiction
in which they reside (generally under the age of 18) must have the permission of, and be directly supervised
by, their parent or guardian to use the Site. If you are a minor, you must have your parent or guardian read
and agree to these Terms and Conditions prior to you using the Site.

INTELLECTUAL PROPERTY RIGHTS



The app and its entire contents, features and functionality (including but not limited to all information,
software, text, displays, images, video and audio, and the design, selection and arrangement thereof), are
owned by MatchnGame, its licensors or other providers of such material and are protected by France and
international copyright, trademark, patent, trade secret and other intellectual property or proprietary rights
laws. The material may not be copied, modified, reproduced, downloaded or distributed in any way, in
whole or in part, without the express prior written permission of MatchnGame, unless and except as is
expressly provided in these Terms & Conditions. Any unauthorized use of the material is prohibited.

USER REPRESENTATIONS

By using the Site, you represent and warrant that:
(2) all registration information you submit will be true, accurate, current, and complete;

(2) you will maintain the accuracy of such information and promptly update such registration information
as necessary;

(3) you have the legal capacity and you agree to comply with these Terms and Conditions;
(4) you are not under the age of 13;

(5) not a minor in the jurisdiction in which you reside[, or if a minor, you have received parental permission
to use the Site];

(6) you will not access the Site through automated or non-human means, whether through a bot, script, or
otherwise;

(7) you will not use the Site for any illegal or unauthorized purpose;
(8) your use of the Site will not violate any applicable law or regulation.
If you provide any information that is untrue, inaccurate, not current, or incomplete, we have the right to

suspend or terminate your account and refuse any and all current or future use of the Site (or any portion
thereof).

USER REGISTRATION

You may be required to register with the Site. You agree to keep your password confidential and will be
responsible for all use of your account and password. We reserve the right to remove, reclaim, or change a
username you select if we determine, in our sole discretion, that such username is inappropriate, obscene,
or otherwise objectionable.

PROHIBITED ACTIVITIES



You may not access or use the Site for any purpose other than that for which we make the Site available.
The Site may not be used in connection with any commercial endeavors except those that are specifically
endorsed or approved by us.

As a user of the Site, you agree not to:

10.

11.

12.

13.

14.
15.

16.

17.
18.

systematically retrieve data or other content from the Site to create or compile, directly or indirectly,
a collection, compilation, database, or directory without written permission from us.

make any unauthorized use of the Site, including collecting usernames and/or email addresses of
users by electronic or other means for the purpose of sending unsolicited email, or creating user
accounts by automated means or under false pretenses.

circumvent, disable, or otherwise interfere with security-related features of the Site, including
features that prevent or restrict the use or copying of any Content or enforce limitations on the use of
the Site and/or the Content contained therein.

engage in unauthorized framing of or linking to the Site.

trick, defraud, or mislead us and other users, especially in any attempt to learn sensitive account
information such as user passwords;

make improper use of our support services or submit false reports of abuse or misconduct.

engage in any automated use of the system, such as using scripts to send comments or messages, or
using any data mining, robots, or similar data gathering and extraction tools.

interfere with, disrupt, or create an undue burden on the Site or the networks or services connected
to the Site.

use any information obtained from the Site in order to harass, abuse, or harm another person.

use the Site as part of any effort to compete with us or otherwise use the Site and/or the Content for
any revenue-generating endeavor or commercial enterprise.

decipher, decompile, disassemble, or reverse engineer any of the software comprising or in any way
making up a part of the Site.

attempt to bypass any measures of the Site designed to prevent or restrict access to the Site, or any
portion of the Site.

harass, annoy, intimidate, or threaten any of our employees or agents engaged in providing any
portion of the Site to you.

delete the copyright or other proprietary rights notice from any Content.

copy or adapt the Site’s software, including but not limited to Flash, PHP, HTML, JavaScript, or
other code.

upload or transmit (or attempt to upload or to transmit) viruses, Trojan horses, or other material,
including excessive use of capital letters and spamming (continuous posting of repetitive text), that
interferes with any party’s uninterrupted use and enjoyment of the Site or modifies, impairs, disrupts,
alters, or interferes with the use, features, functions, operation, or maintenance of the Site.
disparage, tarnish, or otherwise harm, in our opinion, us and/or the Site.

use the Site in a manner inconsistent with any applicable laws or regulations.

USER GENERATED CONTRIBUTIONS

The Site may invite you to chat, contribute to, or participate in blogs, message boards, online forums, and



other functionality, and may provide you with the opportunity to create, submit, post, display, transmit,
perform, publish, distribute, or broadcast content and materials to us or on the Site, including but not limited
to text, writings, video, audio, photographs, graphics, comments, suggestions, or personal information or
other material (collectively, "Contributions").

Contributions may be viewable by other users of the Site and through third-party websites. As such, any
Contributions you transmit may be treated as non-confidential and non-proprietary. When you create or
make available any Contributions, you thereby represent and warrant that:

1. the creation, distribution, transmission, public display, or performance, and the accessing,
downloading, or copying of your Contributions do not and will not infringe the proprietary rights,
including but not limited to the copyright, patent, trademark, trade secret, or moral rights of any third
party.

2. you are the creator and owner of or have the necessary licenses, rights, consents, releases, and
permissions to use and to authorize us, the Site, and other users of the Site to use your Contributions
in any manner contemplated by the Site and these Terms and Conditions.

3. you have the written consent, release, and/or permission of each and every identifiable individual
person in your Contributions to use the name or likeness of each and every such identifiable
individual person to enable inclusion and use of your Contributions in any manner contemplated by
the Site and these Terms and Conditions.

4. your Contributions are not false, inaccurate, or misleading.

5. your Contributions are not unsolicited or unauthorized advertising, promotional materials, pyramid
schemes, chain letters, spam, mass mailings, or other forms of solicitation.

6. your Contributions are not obscene, lewd, lascivious, filthy, violent, harassing, libelous, slanderous,
or otherwise objectionable (as determined by us).

7. your Contributions do not ridicule, mock, disparage, intimidate, or abuse anyone.

8. your Contributions do not advocate the violent overthrow of any government or incite, encourage, or
threaten physical harm against another.

9. your Contributions do not violate any applicable law, regulation, or rule.

10. your Contributions do not violate the privacy or publicity rights of any third party.

11. your Contributions do not contain any material that solicits personal information from anyone under
the age of 18 or exploits people under the age of 18 in a sexual or violent manner.

12. your Contributions do not violate any federal or state law concerning child pornography, or otherwise
intended to protect the health or well-being of minors;

13. your Contributions do not include any offensive comments that are connected to race, national origin,
gender, sexual preference, or physical handicap.

14. your Contributions do not otherwise violate, or link to material that violates, any provision of these
Terms and Conditions, or any applicable law or regulation.

Any use of the Site in violation of the foregoing violates these Terms and Conditions and may result in,
among other things, termination or suspension of your rights to use the Site.

CONTRIBUTION LICENSE



By posting your Contributions to any part of the Site [or making Contributions accessible to the Site by
linking your account from the Site to any of your social networking accounts], you automatically grant, and
you represent and warrant that you have the right to grant, to us an unrestricted, unlimited, irrevocable,
perpetual, non-exclusive, transferable, royalty-free, fully-paid, worldwide right, and license to host, use,
copy, reproduce, disclose, sell, resell, publish, broadcast, retitle, archive, store, cache, publicly perform,
publicly display, reformat, translate, transmit, excerpt (in whole or in part), and distribute such
Contributions (including, without limitation, your image and voice) for any purpose, commercial,
advertising, or otherwise, and to prepare derivative works of, or incorporate into other works, such
Contributions, and grant and authorize sublicenses of the foregoing. The use and distribution may occur in
any media formats and through any media channels.

This license will apply to any form, media, or technology now known or hereafter developed, and includes
our use of your name, company name, and franchise name, as applicable, and any of the trademarks, service
marks, trade names, logos, and personal and commercial images you provide. You waive all moral rights
in your Contributions, and you warrant that moral rights have not otherwise been asserted in your
Contributions.

We do not assert any ownership over your Contributions. You retain full ownership of all of your
Contributions and any intellectual property rights or other proprietary rights associated with your
Contributions. We are not liable for any statements or representations in your Contributions provided by
you in any area on the Site.

You are solely responsible for your Contributions to the Site and you expressly agree to exonerate us from
any and all responsibility and to refrain from any legal action against us regarding your Contributions.

We have the right, in our sole and absolute discretion, to pre-screen or delete any Contributions at any time
and for any reason, without notice. We have no obligation to monitor your Contributions.

SOCIAL MEDIA

As part of the functionality of the Site, you may link your account with online accounts you have with third-
party service providers (each such account, a “Third-Party Account”) by either: (1) providing your Third-
Party Account login information through the Site; or (2) allowing us to access your Third-Party Account,
as is permitted under the applicable terms and conditions that govern your use of each Third-Party Account.
You represent and warrant that you are entitled to disclose your Third-Party Account login information to
us and/or grant us access to your Third-Party Account, without breach by you of any of the terms and
conditions that govern your use of the applicable Third-Party Account, and without obligating us to pay
any fees or making us subject to any usage limitations imposed by the third-party service provider of the
Third-Party Account.

By granting us access to any Third-Party Accounts, you understand that (1) we may access, make available,
and store (if applicable) any content that you have provided to and stored in your Third-Party Account (the
“Social Network Content”) so that it is available on and through the Site via your account, including without
limitation any friend lists and (2) we may submit to and receive from your Third-Party Account additional



information to the extent you are notified when you link your account with the Third-Party Account.

Depending on the Third-Party Accounts you choose and subject to the privacy settings that you have set in
such Third-Party Accounts, personally identifiable information that you post to your Third-Party Accounts
may be available on and through your account on the Site.

Please note that if a Third-Party Account or associated service becomes unavailable or our access to such
Third-Party Account is terminated by the third-party service provider, then Social Network Content may
no longer be available on and through the Site. You will have the ability to disable the connection between
your account on the Site and your Third-Party Accounts at any time.

PLEASE NOTE THAT YOUR RELATIONSHIP WITH THE THIRD-PARTY SERVICE PROVIDERS
ASSOCIATED WITH YOUR THIRD-PARTY ACCOUNTS IS GOVERNED SOLELY BY YOUR
AGREEMENT(S) WITH SUCH THIRD-PARTY SERVICE PROVIDERS.

We make no effort to review any Social Network Content for any purpose, including but not limited to, for
accuracy, legality, or non-infringement, and we are not responsible for any Social Network Content.

You acknowledge and agree that we may access your email address book associated with a Third-Party
Account and your contacts list stored on your mobile device or tablet computer solely for purposes of
identifying and informing you of those contacts who have also registered to use the Site.

You can deactivate the connection between the Site and your Third-Party Account by contacting us using
the contact information below or through your account settings (if applicable). We will attempt to delete
any information stored on our servers that was obtained through such Third-Party Account, except the
username and profile picture that become associated with your account.

SUBMISSIONS

You acknowledge and agree that any questions, comments, suggestions, ideas, feedback, or other
information regarding the Site ("Submissions") provided by you to us are non-confidential and shall become
our sole property. We shall own exclusive rights, including all intellectual property rights, and shall be
entitled to the unrestricted use and dissemination of these Submissions for any lawful purpose, commercial
or otherwise, without acknowledgment or compensation to you.

You hereby waive all moral rights to any such Submissions, and you hereby warrant that any such
Submissions are original with you or that you have the right to submit such Submissions. You agree there
shall be no recourse against us for any alleged or actual infringement or misappropriation of any proprietary
right in your Submissions.

ADVERTISERS

We allow advertisers to display their advertisements and other information in certain areas of the Site, such
as sidebar advertisements or banner advertisements. If you are an advertiser, you shall take full
responsibility for any advertisements you place on the Site and any services provided on the Site or products



sold through those advertisements.

PRIVACY POLICY

MatchnGame (“we,” “our,” or “us”) is committed to protecting your privacy. This Privacy Policy explains
how your personal information is collected, used, and disclosed by MatchnGame.

This Privacy Policy applies to our website, and its associated subdomains (collectively, our “Service”)
alongside our application, MatchnGame. By accessing or using our Service, you signify that you have read,
understood, and agree to our collection, storage, use, and disclosure of your personal information as
described in this Privacy Policy and our Terms of Service.

What Information Do We Collect?

We collect information from you when you visit our app, register on our site, place an order, subscribe to
our newsletter, respond to a survey or fill out a form.

e Name / Username

e Email Addresses

e Password

We also collect information from mobile devices for a better user experience, although these features are
completely optional:
o Photo Gallery (Pictures): Granting photo gallery access allows the user to upload any picture from
their photo gallery, you can safely deny photo gallery access for this app.

How Do We Use The Information We Collect?
Any of the information we collect from you may be used in one of the following ways:

e To personalize your experience (your information helps us to better respond to your individual
needs)

e To improve our app (we continually strive to improve our app offerings based on the information
and feedback we receive from you)

e To improve customer service (your information helps us to more effectively respond to your
customer service requests and support needs)

e To process transactions

e To administer a contest, promotion, survey or other site feature

e To send periodic emails

When does MatchnGame use end user information from third parties?
MatchnGame will collect End User Data necessary to provide the MatchnGame services to our customers.

End users may voluntarily provide us with information they have made available on social media websites.
If you provide us with any such information, we may collect publicly available information from the social



media websites you have indicated. You can control how much of your information social media websites
make public by visiting these websites and changing your privacy settings.

When does MatchnGame use customer information from third parties?

We receive some information from the third parties when you contact us. For example, when you submit
your email address to us to show interest in becoming a MatchnGame customer, we receive information
from a third party that provides automated fraud detection services to MatchnGame. We also occasionally
collect information that is made publicly available on social media websites. You can control how much of
your information social media websites make public by visiting these websites and changing your privacy
settings.

Where and when is information collected from customers and end users?

MatchnGame will collect personal information that you submit to us. We may also receive personal
information about you from third parties as described above.

How Do We Use Your Email Address?

By submitting your email address on this app, you agree to receive emails from us. You can cancel your
participation in any of these email lists at any time by clicking on the opt-out link or other unsubscribe
option that is included in the respective email. We only send emails to people who have authorized us to
contact them, either directly, or through a third party. We do not send unsolicited commercial emails,
because we hate spam as much as you do.

How Long Do We Keep Your Information?

We keep your information only so long as we need it to provide MatchnGame to you and fulfill the purposes
described in this policy. This is also the case for anyone that we share your information with and who carries
out services on our behalf. When we no longer need to use your information and there is no need for us to
keep it to comply with our legal or regulatory obligations, we’ll either remove it from our systems or
depersonalize it so that we can't identify you.

How Do We Protect Your Information?

We implement a variety of security measures to maintain the safety of your personal information when you
enter, submit, or access your personal information. We offer the use of a secure server. We cannot, however,
ensure or warrant the absolute security of any information you transmit to MatchnGame or guarantee that
your information on the Service may not be accessed, disclosed, altered, or destroyed by a breach of any of
our physical, technical, or managerial safeguards.

Could my information be transferred to other countries?

MatchnGame is incorporated in France. Information collected via our website, through direct interactions
with you, or from use of our help services may be transferred from time to time to our offices or personnel,



or to third parties, located throughout the world, and may be viewed and hosted anywhere in the world,
including countries that may not have laws of general applicability regulating the use and transfer of such
data. To the fullest extent allowed by applicable law, by using any of the above, you voluntarily consent to
the trans-border transfer and hosting of such information.

Is the information collected through the MatchnGame Service secure?

We take precautions to protect the security of your information. We have physical, electronic, and
managerial procedures to help safeguard, prevent unauthorized access, maintain data security, and correctly
use your information. However, neither people nor security systems are foolproof, including encryption
systems. In addition, people can commit intentional crimes, make mistakes or fail to follow policies.
Therefore, while we use reasonable efforts to protect your personal information, we cannot guarantee its
absolute security. If applicable law imposes any non-disclaimable duty to protect your personal information,
you agree that intentional misconduct will be the standards used to measure our compliance with that duty.

Can | update or correct my information?

The rights you have to request updates or corrections to the information MatchnGame collects depend on
your relationship with MatchnGame. Personnel may update or correct their information as detailed in our
internal company employment policies.

Customers have the right to request the restriction of certain uses and disclosures of personally identifiable
information as follows. You can contact us in order to (1) update or correct your personally identifiable
information, (2) change your preferences with respect to communications and other information you receive
from us, or (3) delete the personally identifiable information maintained about you on our systems (subject
to the following paragraph), by cancelling your account. Such updates, corrections, changes and deletions
will have no effect on other information that we maintain, or information that we have provided to third
parties in accordance with this Privacy Policy prior to such update, correction, change or deletion. To
protect your privacy and security, we may take reasonable steps (such as requesting a unigue password) to
verify your identity before granting you profile access or making corrections. You are responsible for
maintaining the secrecy of your unique password and account information at all times.

You should be aware that it is not technologically possible to remove each and every record of the
information you have provided to us from our system. The need to back up our systems to protect
information from inadvertent loss means that a copy of your information may exist in a non-erasable form
that will be difficult or impossible for us to locate. Promptly after receiving your request, all personal
information stored in databases we actively use, and other readily searchable media will be updated,
corrected, changed or deleted, as appropriate, as soon as and to the extent reasonably and technically
practicable.

If you are an end user and wish to update, delete, or receive any information we have about you, you may
do so by contacting the organization of which you are a customer.

Personnel



If you are a MatchnGame worker or applicant, we collect information you voluntarily provide to us. We
use the information collected for Human Resources purposes in order to administer benefits to workers and
screen applicants.

You may contact us in order to (1) update or correct your information, (2) change your preferences with
respect to communications and other information you receive from us, or (3) receive a record of the
information we have relating to you. Such updates, corrections, changes and deletions will have no effect
on other information that we maintain, or information that we have provided to third parties in accordance
with this Privacy Policy prior to such update, correction, change or deletion.

Sale of Business

We reserve the right to transfer information to a third party in the event of a sale, merger or other transfer
of all or substantially all of the assets of MatchnGame or any of its Corporate Affiliates (as defined herein),
or that portion of MatchnGame or any of its Corporate Affiliates to which the Service relates, or in the event
that we discontinue our business or file a petition or have filed against us a petition in bankruptcy,
reorganization or similar proceeding, provided that the third party agrees to adhere to the terms of this
Privacy Policy.

Affiliates

We may disclose information (including personal information) about you to our Corporate Affiliates. For
purposes of this Privacy Policy, "Corporate Affiliate" means any person or entity which directly or
indirectly controls, is controlled by or is under common control with MatchnGame, whether by ownership
or otherwise. Any information relating to you that we provide to our Corporate Affiliates will be treated by
those Corporate Affiliates in accordance with the terms of this Privacy Policy.

Governing Law

This Privacy Policy is governed by the laws of France without regard to its conflict of laws provision. You
consent to the exclusive jurisdiction of the courts in connection with any action or dispute arising between
the parties under or in connection with this Privacy Policy except for those individuals who may have rights
to make claims under Privacy Shield, or the Swiss-US framework.

The laws of France, excluding its conflicts of law rules, shall govern this Agreement and your use of the
app. Your use of the app may also be subject to other local, state, national, or international laws.

By using MatchnGame or contacting us directly, you signify your acceptance of this Privacy Policy. If you
do not agree to this Privacy Policy, you should not engage with our website, or use our services. Continued
use of the website, direct engagement with us, or following the posting of changes to this Privacy Policy
that do not significantly affect the use or disclosure of your personal information will mean that you accept
those changes.

Your Consent and Changes to Our Privacy Policy



Our Privacy Policy provides you with complete transparency into what is being set when you visit our site
and how it's being used. By using our app, registering an account, or making a purchase, you hereby consent
to our Privacy Policy and agree to its terms.

We may change our Service and policies, and we may need to make changes to this Privacy Policy so that
they accurately reflect our Service and policies. Unless otherwise required by law, we will notify you (for
example, through our Service) before we make changes to this Privacy Policy and give you an opportunity
to review them before they go into effect. Then, if you continue to use the Service, you will be bound by
the updated Privacy Policy. If you do not want to agree to this or any updated Privacy Policy, you can delete
your account.

Links to Other Websites

This Privacy Policy applies only to the Services. The Services may contain links to other websites not
operated or controlled by MatchnGame. We are not responsible for the content, accuracy or opinions
expressed in such websites, and such websites are not investigated, monitored or checked for accuracy or
completeness by us. Please remember that when you use a link to go from the Services to another website,
our Privacy Policy is no longer in effect. Your browsing and interaction on any other website, including
those that have a link on our platform, is subject to that website’s own rules and policies. Such third parties
may use their own cookies or other methods to collect information about you.

Advertising

This app may contain third party advertisements and links to third party sites. MatchnGame does not make
any representation as to the accuracy or suitability of any of the information contained in those
advertisements or sites and does not accept any responsibility or liability for the conduct or content of those
advertisements and sites and the offerings made by the third parties.

Advertising keeps MatchnGame and many of the websites and services you use free of charge. We work
hard to make sure that ads are safe, unobtrusive, and as relevant as possible.

Third party advertisements and links to other sites where goods or services are advertised are not
endorsements or recommendations by MatchnGame of the third party sites, goods or services. MatchnGame
takes no responsibility for the content of any of the ads, promises made, or the quality/reliability of the
products or services offered in all advertisements.

Kids' Privacy

We do not address anyone under the age of 13. We do not knowingly collect personally identifiable
information from anyone under the age of 13. If You are a parent or guardian and You are aware that Your
child has provided Us with Personal Data, please contact Us. If We become aware that We have collected
Personal Data from anyone under the age of 13 without verification of parental consent, We take steps to
remove that information from Our servers.

Tracking Technologies

e Local Storage



Local Storage sometimes known as DOM storage, provides web apps with methods and protocols for
storing client-side data. Web storage supports persistent data storage, similar to cookies but with a greatly
enhanced capacity and no information stored in the HTTP request header.

Information about General Data Protection Regulation (GDPR)

We may be collecting and using information from you if you are from the European Economic Area (EEA),
and in this section of our Privacy Policy we are going to explain exactly how and why this data is collected,
and how we maintain this data under protection from being replicated or used in the wrong way.

What is GDPR?

GDPR is an EU-wide privacy and data protection law that regulates how EU residents' data is protected by
companies and enhances the control the EU residents have, over their personal data.

The GDPR is relevant to any globally operating company and not just the EU-based businesses and EU
residents. Our customers’ data is important irrespective of where they are located, which is why we have
implemented GDPR controls as our baseline standard for all our operations worldwide.

What is personal data?

Any data that relates to an identifiable or identified individual. GDPR covers a broad spectrum of
information that could be used on its own, or in combination with other pieces of information, to identify a
person. Personal data extends beyond a person’s name or email address. Some examples include financial
information, political opinions, genetic data, biometric data, IP addresses, physical address, sexual
orientation, and ethnicity.

The Data Protection Principles include requirements such as:

e Personal data collected must be processed in a fair, legal, and transparent way and should only be
used in a way that a person would reasonably expect.

e Personal data should only be collected to fulfil a specific purpose and it should only be used for
that purpose. Organizations must specify why they need the personal data when they collect it.

e Personal data should be held no longer than necessary to fulfil its purpose.

o People covered by the GDPR have the right to access their own personal data. They can also request
a copy of their data, and that their data be updated, deleted, restricted, or moved to another
organization.

Why is GDPR important?

GDPR adds some new requirements regarding how companies should protect individuals' personal data
that they collect and process. It also raises the stakes for compliance by increasing enforcement and
imposing greater fines for breach. Beyond these facts it's simply the right thing to do. At Help Scout we
strongly believe that your data privacy is very important and we already have solid security and privacy
practices in place that go beyond the requirements of this new regulation.



Individual Data Subject's Rights - Data Access, Portability and Deletion

We are committed to helping our customers meet the data subject rights requirements of GDPR.
MatchnGame processes or stores all personal data in fully vetted, DPA compliant vendors. We do store all
conversation and personal data for up to 6 years unless your account is deleted. In which case, we dispose
of all data in accordance with our Terms of Service and Privacy Policy, but we will not hold it longer than
60 days.

We are aware that if you are working with EU customers, you need to be able to provide them with the
ability to access, update, retrieve and remove personal data. We got you! We've been set up as self-service
from the start and have always given you access to your data and your customers data. Our customer support
team is here for you to answer any questions you might have about working with the API.

California Residents

The California Consumer Privacy Act (CCPA) requires us to disclose categories of Personal Information
we collect and how we use it, the categories of sources from whom we collect Personal Information, and
the third parties with whom we share it, which we have explained above.

We are also required to communicate information about rights California residents have under California
law. You may exercise the following rights:

¢ Right to Know and Access. You may submit a verifiable request for information regarding the: (1)
categories of Personal Information we collect, use, or share; (2) purposes for which categories of
Personal Information are collected or used by us; (3) categories of sources from which we collect
Personal Information; and (4) specific pieces of Personal Information we have collected about you.

¢ Right to Equal Service. We will not discriminate against you if you exercise your privacy rights.

e Right to Delete. You may submit a verifiable request to close your account and we will delete
Personal Information about you that we have collected.

e Request that a business that sells a consumer's personal data, not sell the consumer's personal data.

TERM AND TERMINATION

These Terms and Conditions shall remain in full force and effect while you use the Site. WITHOUT
LIMITING ANY OTHER PROVISION OF THESE TERMS AND CONDITIONS, WE RESERVE THE
RIGHT TO, IN OUR SOLE DISCRETION AND WITHOUT NOTICE OR LIABILITY, DENY ACCESS
TO AND USE OF THE SITE (INCLUDING BLOCKING CERTAIN IP ADDRESSES), TO ANY
PERSON FOR ANY REASON OR FOR NO REASON, INCLUDING WITHOUT LIMITATION FOR
BREACH OF ANY REPRESENTATION, WARRANTY, OR COVENANT CONTAINED IN THESE
TERMS AND CONDITIONS OR OF ANY APPLICABLE LAW OR REGULATION. WE MAY
TERMINATE YOUR USE OR PARTICIPATION IN THE SITE OR DELETE [YOUR ACCOUNT AND]
ANY CONTENT OR INFORMATION THAT YOU POSTED AT ANY TIME, WITHOUT WARNING,
IN OUR SOLE DISCRETION.



If we terminate or suspend your account for any reason, you are prohibited from registering and creating a
new account under your name, a fake or borrowed name, or the name of any third party, even if you may
be acting on behalf of the third party.

In addition to terminating or suspending your account, we reserve the right to take appropriate legal action,
including without limitation pursuing civil, criminal, and injunctive redress.

MODIFICATIONS AND INTERRUPTIONS

We reserve the right to change, modify, or remove the contents of the Site at any time or for any reason at
our sole discretion without notice. However, we have no obligation to update any information on our Site.
We also reserve the right to modify or discontinue all or part of the Site without notice at any time.

We will not be liable to you or any third party for any modification, price change, suspension, or
discontinuance of the Site.

We cannot guarantee the Site will be available at all times. We may experience hardware, software, or other
problems or need to perform maintenance related to the Site, resulting in interruptions, delays, or errors.

We reserve the right to change, revise, update, suspend, discontinue, or otherwise modify the Site at any
time or for any reason without notice to you. You agree that we have no liability whatsoever for any loss,
damage, or inconvenience caused by your inability to access or use the Site during any downtime or
discontinuance of the Site.

Nothing in these Terms and Conditions will be construed to obligate us to maintain and support the Site or
to supply any corrections, updates, or releases in connection therewith.

CORRECTIONS

There may be information on the Site that contains typographical errors, inaccuracies, or omissions that
may relate to the Site, including descriptions, pricing, availability, and various other information. We
reserve the right to correct any errors, inaccuracies, or omissions and to change or update the information
on the Site at any time, without prior notice.

DISCLAIMER

The MatchnGame Service and its contents are provided "as is" and "as available" without any warranty or
representations of any kind, whether express or implied. MatchnGame is a distributor and not a publisher
of the content supplied by third parties; as such, MatchnGame exercises no editorial control over such
content and makes no warranty or representation as to the accuracy, reliability or currency of any
information, content, service or merchandise provided through or accessible via the MatchnGame Service.
Without limiting the foregoing, MatchnGame specifically disclaims all warranties and representations in
any content transmitted on or in connection with the MatchnGame Service or on sites that may appear as
links on the MatchnGame Service, or in the products provided as a part of, or otherwise in connection with,



the MatchnGame Service, including without limitation any warranties of merchantability, fitness for a
particular purpose or non-infringement of third party rights. No oral advice or written information given by
MatchnGame or any of its affiliates, employees, officers, directors, agents, or the like will create a warranty.
Price and availability information is subject to change without notice. Without limiting the foregoing,
MatchnGame does not warrant that the MatchnGame Service will be uninterrupted, uncorrupted, timely, or
error-free.

LIMITATIONS OF LIABILITY

MatchnGame endeavours to update and/or supplement the content of the app on a regular basis. Despite
our care and attention, content may be incomplete and/or incorrect.

The materials offered on the app are offered without any form of guarantee or claim to their correctness.
These materials can be changed at any time without prior notice from MatchnGame.

Particularly, all prices on the app are stated subject to typing and programming errors. No liability is
assumed for the implications of such errors. No agreement is concluded on the basis of such errors.

MatchnGame shall not bear any liability for hyperlinks to websites or services of third parties included on
the app. From our app, you can visit other websites by following hyperlinks to such external sites. While
we strive to provide only quality links to useful and ethical websites, we have no control over the content
and nature of these sites. These links to other websites do not imply a recommendation for all the content
found on these sites. Site owners and content may change without notice and may occur before we have the
opportunity to remove a link which may have gone ‘bad’.

Please be also aware that when you leave our app, other sites may have different privacy policies and terms

which are beyond our control. Please be sure to check the Privacy Policies of these sites as well as their
"Terms of Service" before engaging in any business or uploading any information.

Errors and Omissions Disclaimer

MatchnGame is not responsible for any content, code or any other imprecision.

MatchnGame does not provide warranties or guarantees.

In no event shall MatchnGame be liable for any special, direct, indirect, consequential, or incidental
damages or any damages whatsoever, whether in an action of contract, negligence or other tort, arising out
of or in connection with the use of the Service or the contents of the Service. MatchnGame reserves the

right to make additions, deletions, or modifications to the contents on the Service at any time without prior
notice.

INDEMNIFICATION

You agree to defend, indemnify, and hold us harmless, including our subsidiaries, affiliates, and all of our



respective officers, agents, partners, and employees, from and against any loss, damage, liability, claim, or
demand, including reasonable attorneys’ fees and expenses, made by any third party due to or arising out
of: (1) [your Contributions]; (2) use of the Site; (3) breach of these Terms and Conditions; (4) any breach
of your representations and warranties set forth in these Terms and Conditions; (5) your violation of the
rights of a third party, including but not limited to intellectual property rights; or (6) any overt harmful act
toward any other user of the Site with whom you connected via the Site.

Notwithstanding the foregoing, we reserve the right, at your expense, to assume the exclusive defense and
control of any matter for which you are required to indemnify us, and you agree to cooperate, at your
expense, with our defense of such claims. We will use reasonable efforts to notify you of any such claim,
action, or proceeding which is subject to this indemnification upon becoming aware of it.

USER DATA

We will maintain certain data that you transmit to the Site for the purpose of managing the Site, as well as
data relating to your use of the Site. Although we perform regular routine backups of data, you are solely
responsible for all data that you transmit or that relates to any activity you have undertaken using the Site.

You agree that we shall have no liability to you for any loss or corruption of any such data, and you hereby
waive any right of action against us arising from any such loss or corruption of such data.

MISCELLANEOUS

These Terms and Conditions and any policies or operating rules posted by us on the Site constitute the
entire agreement and understanding between you and us. Our failure to exercise or enforce any right or
provision of these Terms and Conditions shall not operate as a waiver of such right or provision.

These Terms and Conditions operate to the fullest extent permissible by law. We may assign any or all of
our rights and obligations to others at any time. We shall not be responsible or liable for any loss, damage,
delay, or failure to act caused by any cause beyond our reasonable control.

If any provision or part of a provision of these Terms and Conditions is determined to be unlawful, void, or
unenforceable, that provision or part of the provision is deemed severable from these Terms and Conditions
and does not affect the validity and enforceability of any remaining provisions.

There is no joint venture, partnership, employment or agency relationship created between you and us as a
result of these Terms and Conditions or use of the Site. You agree that these Terms and Conditions will not

be construed against us by virtue of having drafted them.

You hereby waive any and all defenses you may have based on the electronic form of these Terms and
Conditions and the lack of signing by the parties hereto to execute these Terms and Conditions.

CONTACT US



In order to resolve a complaint regarding the Site or to receive further information regarding use of the Site,
please contact us at:

MatchnGame
Contact@matchngame.com



